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Analysis in Organizational Quality Improvement”, Management of Organizational Quality, vol.
4, JAI Press, 1999.

“Supplier Integration into New Product Development: Preliminary Results”, R. M. Monczka,
G.L. Ragatz, and R.B. Handfield, chapter in Management of Organizational Quality, vol. 2, JAI
Press, 1997, pp. 87-138.

New Product Development: Strategies for Supplier Integration. R.Monczka, R. Handfield, D.
Frayer, G. Ragatz, and T. Scannell, ASQ Press, Milwaukee, WI, 1999.
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Re-engineering for Time-based Competition, R. Handfield, Westwood, CN: Greenwood
Publishing Group, 1995.

“Insourcing/Outsourcing”, R. Handfield, Chapter 17.5 in The Technology Management
Handbook, 1998, CRC Press: Boca Raton, FL, pp. 17-28-34.

“Concurrent Engineering”, R. Handfield, Chapter 14.10 in Handbook of Technology
Management, 1998, CRC Press: Boca Raton, FL, pp. 14-54-59.

“Cost Management”, R. Handfield, chapter in Encyclopedia of Operations Management, in
press, 1998.

“Managing New Product Development Through Supplier Integration”, R. Handfield, chapter in
Encyclopedia of Operations Management, in press, 1998.

“Supplier Performance Evaluation”, R. Handfield, chapter in Encyclopedia of Operations
Management, in press, 1998.

"International Purchasing Transactions through EDI Systems", R. Handfield, S. Walton, A.
Marucheck, and A. McKinney, Chapter 15 in Global Information Systems and Technology:
Focus on the Organization and Its Functional Areas, London: Idea Publications, 1994.

"Wake County Mental Health Clinic", in Cases in Production and Operations Management,
New York: Allyn and Bacon, 1994.

"Measuring Efficiency in a University Physical Plant", in Cases in Production and Operations
Management, New York: Allyn and Bacon, 1994.

"A Comparison of Logistics Management in Hungary, China, Korea and Japan", with Barbara

Withers, reprinted in Studies of the Global Manufacturing Research Group, Vol. II, Amsterdam:
Elsevier, 1993.

Technical Reports

Global Procurement and Supply Chain Benchmarking Initiative: Pilot Module Report, co-
author, 1994, Technical Report, Michigan State University, East Lansing, MI.

Global Procurement and Supply Chain Benchmarking Initiative: Strategic Supplier Alliances,
Best Practice Report, co-author, 1995, Technical Report, Michigan State University, East
Lansing, MI.

Global Procurement and Supply Chain Benchmarking Initiative: Best Commodity Family

Strategy, Best Practice Report, co-author, 1995, Technical Report, Michigan State University,
East Lansing, MI.
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Global Procurement and Supply Chain Benchmarking Initiative: Supplier Integration into New
Product Development, Best Practice Report, co-author, 1996, Technical Report, Michigan State
University, East Lansing, MI.

Global Procurement and Supply Chain Benchmarking Initiative: Integrated Supply Chain
Management, Best Practice Report, co-author, 1996, Technical Report, Michigan State
University, East Lansing, MI.

Global Procurement and Supply Chain Benchmarking Initiative: Procurement and Supply
Chain Performance, Best Practice Report, co-author, 1996, Technical Report, Michigan State
University, East Lansing, MI.

Global Procurement and Supply Chain Benchmarking Initiative: Supplier Development, Best

Practice Report, co-author and project leader, 1996, Technical Report, Michigan State
University, East Lansing, MI.

Non-refereed Articles, Proceedings and Presentations

Darnell, Nicole, Handfield, Robert, and Jolley, Jason. “Environmental Management Systems &
Green Supply Chain Management: Complements or Contradictions?” Academy of Management
conference, August, 2005, Hawaii.

Ajay Das, Robert Handfield and Cecil Bozarth, ?Dimensionalizations of fit in supply chain
management?, Proceedings of the Thirty-Third Annual Meeting of the Northeast Decision
Sciences Institute, Atlantic City, March 24-26th, 2004, 270-272.

"Supply Chain Disruptions: A Program of Discovery, Recovery and Minimization", 2003
Annual Meeting of the Production and Operations Management Society (POMS), April 4-7,
2003, Savannah, Georgia, USA.

"The notion of customized supply chain management" Ajay Das, Robert Handfield and Cecil
Bozarth, Proceedings of the 13th Annual North American Research and Teaching
Symposium on Purchasing and Supply Chain Management, Dallas, TX, March 21-23rd, 2002.

Ajay Das, Robert Handfield and Cecil Bozarth, "Profiles in Supply Chain
Management: An Empirical Examination", DSI Annual Meeting November 2002.

“Publishing in the Journal of Operations Management”, presentation to Doctoral Consortium,
Decision Sciences Institute Meeting, November 2001.

Krause, Daniel and Handfield, Robert, “An Empirical Study of Trust in Buyer-Seller
Relationships”, Proceedings of the Annual National Meeting of DSI, San Francisco, CA,
November, 2001.
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Handfield, Robert, Beverly Tyler, and Krause, Daniel, “Creating Value Through Supplier
Development Initiatives: A Dyadic Study”, Academy of Management Meeting, Toronto, Canada,
August, 2000.

“Investigating the Linkage Between Total Quality Management and Environmentally
Responsible Manufacturing”, with Sime Curkovic, Steven Melnyk, Frank Montabon, and Robert
Sroufe, Proceedings of the Annual National Meeting of DSI, New Orleans, LA, November, 1999.

“Environmental Research Needs In the Decision Sciences: Perspectives from the US EPA
Environmental Accounting Project and the World Resources Institute”, with Susan McLaughlin
(US EPA) and Jennifer Finlay, (World Resources Institute), Proceedings of the Annual National
Meeting of DSI, New Orleans, LA, November, 1999.

“Environmentally Responsible Manufacturing: Summarizing Research Efforts From the MSU
NSF Project”, with Sime Curkovic, Steven Melnyk, Frank Montabon, Roger Calantone, and
Robert Sroufe, Proceedings of the Annual National Meeting of DSI, New Orleans, LA,
November, 1999.

“Creating Value Through Supplier Development Initiatives: A Dyadic Study”, with Daniel
Krause, Proceedings of the Annual National Meeting of DSI, New Orleans, LA, November,
1999.

Review of “Managing the Global Supply Chain”, by Phillip Schary and Tage Skjott-Larsen,
Journal of International Marketing, vol. 5,no. 3, 1997, pp. 91-95.

“The Green Supply Chain”, with Steven Walton and Steven Melnyk, Proceedings of the Annual
National Meeting of DSI, San Diego, CA, November, 1997 (Honorable mention Award -
Environmental Management Division).

“Supplier Integration into New Product Development”, with Gary Ragatz and Kenneth Peterson,
Proceedings of the Annual National Meeting of DSI, San Diego, CA, November, 1997.

“Environmentally Responsible Manufacturing: A Literature Review”, with Sime Curcovic,
Steven Melnyk, and Roger Calantone, Proceedings of the Annual National Meeting of DSI, San
Diego, CA, November, 1997.

“Achieving a Competitive Advantage through Total Quality Management”, with Ajay Das and
Roger Calantone, Proceedings of the Annual National Meeting of DSI, San Diego, CA,
November, 1997.

“Career Advancement Strategies”, Invited Presentation, 14th Annual Doctoral Student
Consortium, Decision Science Meeting, Orlando, FL., November, 1996.

“Recent Trends in Operations Management Research”, with Steven Walton, Proceedings of the
Annual National Meeting of DSI, Orlando, Fl1, November, 1996.
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“Supplier Integration into New Product Development”, with Gary Ragatz and Tom Scannell,
Proceedings of the Annual National Meeting of DSI, Orlando, Fl, November, 1996.

“The Green Supply Chain: Best Practices from the Furniture Industry”, with Steven Walton,
Steven Melnyk, and Lisa Seegers, Proceedings of the Annual National Meeting of DSI, Orlando,
FI, November, 1996.

“Integrating Environmental Concerns into the Design Process: Explaining the Gap between
Design and Practice”, with Steven Melnyk, Proceedings of the Annual National Meeting of DSI,
Orlando, Fl, November, 1996.

“An Empirical Study of the Impact of Quality Tools and Techniques on Quality Attributes and
Quality Strategies”, with Jayanth Jayaram and Soumen Ghosh, Proceedings of the Annual
National Meeting of DSI, Orlando, Fl, November, 1996.

“The Importance of Unions to Operations Strategy”, with Mark Pagell, Proceedings of the
Annual National Meeting of DSI, Orlando, Fl1, November, 1996.

“Does the Parallel Approach Make Sense in the Development of Discontinuous Innovations?”,
with Chris McDermott, IEEE Engineering Management Society, 1996 International Conference
on Engineering and Technology management, August 18 -20, 1996, Vancouver, Canada.

“Greenspeak”, with Steven Melnyk, Purchasing Today, July, 1996, pp. 32-36.

“Managing Buyer-Supplier Conflicts: A Conceptual Model”, with James Patterson, NAPM
Annual Academic Conference, Portland, OR, March, 1996.

“The Cost of Environmental Management”, with Sime Curcovic and Steven Melnyk, 7th Annual
Meeting of the Production and Operations Management Society, Indianapolis, Indiana, March,
1996.

“Supplier Integration into New Product Development, Proceedings of the 1996 NSF Design and
Manufacturing Grantees Conference, with R. Monczka, D. Frayer, G. Ragatz, and R. Trent, pp.
816-817.

"Environmentally-Friendly Manufacturing in the Office Furniture Industry", with Lisa Seegers
and Steven Melnyk, Proceedings of the Annual National Meeting of DSI, Boston, Massachusetts,
November, 1995.

"An Empirical Test of Relationships Between Baldrige Award Criteria", with Soumen Ghosh,
Proceedings of the Annual National Meeting of DSI, Boston, Massachusetts, November, 1995.

"The Global Procurement and Supply Chain Benchmarking Initiative: An Overview of Recent

Results", Workshop, Proceedings of the Annual National Meeting of DSI, Boston,
Massachusetts, November, 1995.
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"The Antecedents and Performance Outcomes of Interorganizational Relationships", with Chris
Bechtel and Larry Stimpert, Proceedings of the Annual National Meeting of DSI, Boston,
Massachusetts, November, 1995.

"Environmentally Responsible Manufacturing: New Challenges, Hidden Opportunities", with
Steven Melnyk, Proceedings of the Annual National Meeting of DSI, Boston, Massachusetts,
November, 1995.

"Constrained vs. Unconstrained Global Sourcing Decisions: An Exploratory Study", with Cecil
Bozarth, Academy of Management Conference, Vancouver, Canada, August 1995.

“A Triangulated Approach to Empirical Research”, Decision Line, with Robert M. Monczka, and
Gary Ragatz, April, 1995.

"Total Quality Management and Issues in Theory Development", invited colloquium, The
Kenan-Flagler Business School, University of North Carolina at Chapel Hill, December 15,
1994.

"Empirically-Based Theory Development - Using Qualitative Methods to Build Theory",
organizer and presenter, professional development workshop, Annual National Meeting of DSI,
Honululu Hawaii, November 1994.

"Creating a Total Quality Culture Through Organizational Change: A Case Study", with
Soumen Ghosh, Proceedings of the Annual National Meeting of DSI, Honululu Hawaii,
November 1994 (Winner of Conference Best Interdisciplinary Research Paper Award).

"A Framework for Research in Time-based Competition", with Phillip Carter and Steven M.
Melnyk, Proceedings of the Annual National Meeting of DSI, Honululu Hawaii, November 1994.

Invited Presentation on Emerging Themes in Manufacturing Strategy, "Re-thinking
Manufacturing Strategies in Complex Environments", with Phillip Carter and Steven Melnyk,

ORSA/TIMS Conference, Detroit, October, 1994.

Invited Presentation on "TQM Implementation Strategies for Global Competitive", with Soumen
Ghosh, ORSA/TIMS Conference, Detroit, October, 1994.

Invited Panel Discussion, "Initiating an Academic Career--Strategies for Success", ORSA/TIMS
Conference, Detroit, October, 1994.

"Total Life Cycle Cost Management," with Ronald T. Pannesi, Annual NAPM Academic
Conference, Washington D.C., March, 1994.

"Global Research in Operations Management - Panel Discussion", organizer and presenter,
Proceedings of the Annual National Meeting of DSI, Washington DC, November 1993.
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"Managing Component Life Cycles in Dynamic Technological Environments", Proceedings of
the Annual National Meeting of DSI, Washington DC ,November 1993.

"Global Sourcing - Patterns of Development", Proceedings of the Annual National Meeting of
DSI, Washington DC ,November 1993.

"Empirically-Based Theory Development - Using Qualitative Methods to Build Theory",
organizer and presenter, professional development workshop, Annual National Meeting of DSI,
Washington DC,November 1993.

"Workshop on Empirical Quality Management Research", with Soumen Ghosh and Stanley
Fawcett, presentation at the Midwest Decision Sciences Institute Meeting, Lansing MI, April 21,
1993.

"Empirical Research Using Structural Equation Modelling and Latent Variables", professional
development workshop presentation, Proceedings of the Annual National Meeting of DSI, San
Francisco, California, November 1992.

"Amadas Industries", case presented at the 1992 Decision Sciences Case Writers Workshop, San
Francisco, CA, November 1992.

"Conducting Empirical Research in Purchasing", presentation to Management 802 doctoral
purchasing seminar, November 4, 1992, Michigan State University.

"Distinguishing Attributes of Design Complexity and Manufacturability", Proceedings of the
Production and Operations Management Society meeting, November 1992.

"New Product Development Leadtime vs. Delivery Leadtime", Proceedings of the Annual
National Meeting of DSI, Miami, Florida, November 1991.

"Measurement Development of Factors Affecting Leadtime in Make-to-Order Manufacturing
Firms", presentation at Production and Operations Management Society meeting, November
1991.

"Defining the Entrepreneurial Gap in in Eastern Europe", with Barbara Withers, presentation at
Production and Operations Management Society meeting, November 1991.

"Delivery Speed and Reliability as an Element of Manufacturing Strategy", Proceedings of the
Annual National Meeting of DSI, San Diego, California, 1990.

"An Effective Implementation of a Parts Coding System: A Case Study of PACCAR, Inc.", with
Nancy M. Hyer and Janet M. Barager, Proceedings of the Annual National Meeting of DSI, New

Orleans, Louisiana, 1989.

"Measuring Estimating Efficiency in a University Physical Plant", Proceedings of the Annual
National Meeting of DSI, New Orleans, Louisiana, 1989.
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"Implementation Issues in Computer-Aided Medical Decision Making", Proceedings of the
Annual National Meeting of DSI, New Orleans, Louisiana, 1989.

"Analysis of Capacity Utilization in a Multistage Manufacturing/Distribution System: A

Simulation Study", with Ronald T. Pannesi and Ann S. Marucheck, Proceedings of the Annual
National Meeting of DSI, Las Vegas, Nevada, November, 1988.

Speaking Engagements

“Fundamentals of the Food Supply Chain”, Presentation to the Economic Development &
Infrastructure Subcommittee of the North Carolina Local Sustainable Food Advisory
Council, January 24, 2011.

“Supply Chain Risk: Future Scenarios for Cyber-attacks and Impacts on the Supply Chain”, US
Department of Counterintelligence, Sepbember 3, 2010, Washington DC.

“Integrated Spend Management”, Keynote Speaker, Zycus Leadership Forum, Houston,
Chicago, Los Angeles, May 2010.

“Market Intelligence: The Foundation for Strategic Sourcing”, Corporate United Customer
Leadership Meeting, May, 2010.

“Managing the Clinical Supply Chain: An Industry Maturity Model”, Vetter Biopharmaceutical
Leadership Conference, Lindau, Germany, September 24, 2009.

“Supply Chain Risk: Industry Best Practices”, US Department of Counterintelligence, Supply
Chain Vulnerabilities Conference, September 14, 2009, Washington DC.

“Becoming A Customer of Choice”, Institute of Supply Management, National Conference,
April, 2009, Charlotte, NC.

“Strategic Cost Management”, Institute of Supply Management, National Conference, April,
2009, Charlotte, NC.

“Applying Lessons of Supply Chain Management to North Carolina’s Fishing Industry”, North
Carolina Seafood Marketing Conference, February 3, 2009, Carteret County, North Carolina,
Invited Speaker.

“Supply Market Intelligence”, Keynote Speaker, Corporate United meeting, Baltimore, MD,
October 2008.

“Manufacturing in China”, Keynote Speaker, Contract Pharma meeting, New Brunswick, NJ,
November 2008.
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“Global Leadership: Is there a Universal Global Approach for Supply Chain”, Keynote Speaker,
Chartered Institute of Purchasing and Supply, London, October 2008.

“Preparing for the Worst”, Workshop Leader, Global Procurement Leadership meeting,
Chartered Institute of Purchasing and Supply, London, November 2008.

“Best Practices in Supply Management”, Procurement Organization Meeting”, BP Procurement
and Supply Chain Management, Baku, Azerbaijan, November 2008.

“Supply Chain Maturity”, Keynote Speaker, S&OP Supply Chain Offsite Meeting, Biogenldec,
January 2009.

“Key Trends in Strategic Sourcing”, Keynote Speaker, GMP Sourcing Meeting, Biogenldec,
February 2009.

“The Engineering World, in a World of Economic Turmoil”, Keynote at American Society of
Civil Engineers, NC State University chapter, March 2009.

“Supply Market Intelligence”, presentation to Corporate United Purchasing Group, October,
2008.

“Strategic Sourcing”, Penn State Executive Education Speaker, September, 2008.

Managing Supply Risk and Supplier Relationship Management, International Association of
Commercial and Contract Managers, Ascot, UK, November, 2007.

“Key Trends in Strategic Sourcing”, Keynote at ParkerHannefin Global Supply Chain
Manufacturing Executive Meeting, October, 2008.

Understanding the Key Issues for Supply Market Intelligence, presentation to Shell Oil Products
Global Market Intelligence Team, January, 2007.

“Key Trends in Supply Chain Management”, Nexus Supply Chain Conference, October 13,
2006, sponsored by Womble Carlyle Sandridge and Rice.

“Current Trends in Pharmaceutical Fee for Service Contracts”, presentation to IACCM
Pharmaceutical Group, New Jersey, June, 2006.

“Issues and Challenge in Global Procurement and Contracting”, webconference to Chevron,
IACCM educational group, July 2006.

“Global Sourcing in China”, Webcast, Supply Chain Management Review, July, 2006.

Supply Market Intelligence: A Core Element for Supply Chain Excellence, Queen’s University,
Belfast, Ireland, March 19, 2006.
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Managing Your Supply Chain the Chinese Way, First Trust Bank Distinguished Lecturer Series,
Queen’s University, Belfast, Ireland, March 20, 2006.

Supply Market Intelligence: A Core Element for Supply Chain Excellence, University of
Manchester, Manchester, UK, March 23, 2006.

Managing Your Supply Chain the Chinese Way, Lecture as Visiting Professor, University of
Manchester, Manchester, UK, March 24, 2006.

Handfield, R., “Managing Risk in the Supply Chain”, Keynote Address at the Bank of America
Global Supplier Forum, Charlotte, NC, February, 2006.

Handfield, R., “Global Trends in the Pharmaceutical and Biotech Distribution Industry”,
Keynote address at the Institute for International Research conference on Pharmaceutical Trends:

Fee for Service, March 12-13, 2006.

Petersen, K., Cousins, P., Handfield, R. & Lawson, B (2006). The Moderating Impact of
Asymmetrical Power on Socialization and Relational Capital in Buyer-Seller Relationships.
Presented at Manchester Business School, Manchester, United Kingdom

Global Supply Risk, International Association of Commercial and Contract Managers, New
Orleans, LA, April 11-12, 2007.

“Supplier Relationship Management”, Manchester Business School, November, 2007, presented
to the Supply Chain Research Group.

Keynote Speaker, Fee-for-Service Conference, Institute for International Research, Princeton,
NJ, March 2006.

Keynote Speaker, “Current Trends in Pharmaceutical Distribution”, Health Care Supply Chain
Forum, Washington DC, February 2006.

Keynote Speaker, Nexus Supply Chain Meeting, hosted by Dell and FedEx, November, 2005.

“Best Practices in Supply Chain Management”, Supply Chain Merger Meeting of Cinergy and
Duke Energy, October, 2005.

“Crafting a Roadmap For Supply Chain Education”, Caterpillar, October 4, 2005.

“Supply Market Intelligence”, Englehard Corporation, Purchasing Council Retreat, October 3,
2005.

“Current Trends in Supply Chain Management and Legal Implications”, Wobble Carlyle Rice
& Sanders (largest law firm in North Carolina), October, 2005.
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“Future Trends in Pharmaceutical Distribution, research project for Cardinal Health, July —
October, 2005.

“Managing Risk in the Supply Chain”, keynote at Boston Scientic, Global Procurement and
Logistics Council, October, 2005.

“Current Trends in the Retail CPG Supply Chain”, keynote at GlaxoSmithKline Consumer
Executive Retreat, Gettysburg, PA, August 2005.

“Supply Market Intelligence”, presentations at Institute for Supply Management, Philadelphia,
PA, May, 2004.

Executive Education Program — Visteon, Caterpillar, Mary Kay Cosmetics, Borg Warner
(Shanghai, China). June 23-July 3, 2005.

Executive Education Program- Customer Focused Supply Chain Management — Haier,
GlaxoSmithKline, Bayer, others (Shanghai, China)- January 12-15, 2005.

“Creating a Template for Supplier Alliances”, research project for Progress Energy, January,
2005.

Speaker — Valeant Pharmaceuticals, Global Procurement Team Meeting, Costa Mesa,
California, August 2004.

“How Mature is Your Supply Chain?”, presentation at Institute for Supply Management,
Philadelphia, PA, April, 2004.

“Key Skills and Knowledge for the Supply Manager of the Future”, presentation at Institute for
Supply Management, Philadelphia, PA, April, 2004.

Speaker at Supply Chain Redesign forum, Suncor Energy, Calgary Alberta, January 29-30,
2004.

Supply Chain Management, Bank of America, Executive Education Certification, October-
November 2003.

Global Webcase — Creating Customer Value in the Life Sciences Supply Chain,
GlaxoSmithKline, November 2003.

Supply Chain Simulation, Global Logistics Team, GlaxoSmithKlein, Bracknell, UK, July, 2003.

Best Practices in Supply Management Guest Speaker at Senior Leadership Meeting, Curtis-
Wright Motion, Charlotte, NC, January 2003.

Creating Value in the Supply Chain, Seminar for Advanced Leadership Program, Home Depot,
Atlanta, GA, November 2002, January 2003.
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Understanding the Global Supply Chain, Executive Education certification for the Automotive
Airbags Division and All Manufacturing Associates, Milliken Corporation, October, 2002,
January 2003 — November 2003, January 2004 — October 2004.

Cycle Time Reduction, Executive Education seminar for 400 Supply Chain Leadership
Managers, Milliken Corporation, January, 2003 — December 2003 Spartanburg, SC.

Customer Focused Supply Chain Management, Executive Education seminar for 800 Supply
Chain Leadership Managers, Milliken Corporation, January, 2002 — December 2003
Spartanburg, SC.

Supply Chain Re-design, presentation to General Motors Order-to-Delivery Supplier Council,
September, 2002, Warren, Michigan.

Implementation of Reverse Auctions in the Pharmaceutical Industry, presentation to the Joint
Meeting of the Institute for Supply Management-Pharmaceutical Forum and Drug,
Chemical, and Allied Trades group, New Jersey, September, 2002.

Executive Education Seminar, Sinclair-Knight Mertz Senior Management School, Melbourne,
Australia, September, 2002.

INCAE Supply Chain Management Executive Education Seminar, Quito, Ecuador, September,
2002.

Supply Chain Management Executive Education Program, Milliken Corporation, February —
November, 2002. Project-based training program developed and delivered for 450 associates in

the Performance Products Division at Milliken Corporation.

Supply Chain Management Executive Teaching Series, Sinclair Knight Mertz, Melbourne,
Australia, September 15-22,2001.

Supply Chain Management Executive Education Short Program, INCAE, Guatemala City,
Guatemala, August 3-5, 2001.

“The Integrated Supply Chain”, Track Chair and Presenter, Supply Chain Management, Southern
Automotive Manufacturing Conference, Greenville, SC, April 2002.

“Are You Ready for the B2B Supply Chain?”’ presentation to the Association for
Manufacturing Excellence, October, 2002, Raleigh, NC.

Consulting project, CCX Corporation, Charlotte, NC, January 2002.
Supplier Integration into New Product Development: The Impact of B2B, Presentation at the

“New Product Development in the Supply Chain” meeting of the Management Roundtable,
Phoenix, AZ, January 29-30, 2001.
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B2B Supply Chain Management, Presentation to General Motors Advanced Purchasing All-
People’s Meeting, August 15,2000, Warren, Michigan.

Supply Chain Management 202, Executive Training Series for 300 Supply Managers, Federal
Express Corporation. Development and delivery of the following two-day modules: “Supply
Chain Strategy and Performance Measurement” (July 20-21 1998, October 19-20 1998, July 12-
16, 1999), “Commodity Strategy Development” (August 21-22 1998, November 17-18 1998,
August 17-20, 1999, November 4-6 1999, July 2000, August 2000), “Supplier Development and
Supply Base Management (November 19-20, 1998, July 2000, August 2000, November 4-9,
2000, ), “Strategic Cost Management” (March 20-21, 1999, February 2-4, 2000, July 2000,
August 2000).

Consulting Project, Cabot Microelectronics, Aurora, Illinois, August - December 2000.
Supply Chain Management training program, Reliant Energy, Houston, TX, April 2000.

“Global Manufacturing and Supply Chain Management”, Managing the Global Enterprise
Symposium, University of South Carolina, May 9, 2000.

“E-Commerce: What it Means to You”, NC Aggregates Conference, Charleston, SC, May 11,
2000.

“Negotiation and Cost Management Strategies”, May 3, 1999, NSK Corporation, Ann Arbor,
MI.

“Negotiation and Relationship Management in Supply Chains”, December 1998, John Deere
Corporation, December 12-13, 1998, Moline, IL.

Keynote Speaker, Global Business Forum, “Cutting-edge Technology in Global Logistics
Management, Daniel Management Center, University of South Carolina, Charleston, SC,

November 6, 1998.

Evaluation of Doctoral Program in Operations Management, University of Toledo, October
1998, Ohio Board of Regents.

“Purchasing and Supply Chain Management”, seminar series, Vitro Corporativo, November 6-
8, 1997, March 19-21, 1998, April 16-18, 1998, Monterrey, Mexico.

“Negotiation and Relationship Management in Supply Chains”, January 1997, September 1997,
February 1998, Prince Corporation, Holland, MI.

“Negotiation and Relationship Management in Supply Chains”, January 1998, Union Pacific
Corporation, Omaha, NE.

5.



“Contracting and Purchasing Legal Issues”, Seminar, NSK Corporation, October 10-12, Ann
Arbor, Michigan.

“Supply Chain Management’, presentation to Mohawk Ltd. Syracuse, New York, October 4,
1997.

"Supplier Development and Quality Management", Presenter and Benchmarking Workshop
Group Leader, Implementing Integrated Strategic Sourcing Seminar, Michigan State University,
June 1-6, 1997.

“Strategic Supplier Development”, NAPM Columbus Chapter Dinner Meeting, May 12, 1997,
Columbus, Ohio.

"Supplier Integration into New Product Development", with Robert Monczka, Robert Trent,
Gary Ragatz, and David Frayer, workshop presentation, National Association of Purchasing
Management National Conference, May 3, 1997.

“Total Cost Management Workshop”, NAPM Fox Valley, Madison, WI, March 15, 1997.

“Purchasing Effectiveness Measurement”, Mead Corporation, Dayton, OH, January 26, March
5,1997.

“Purchasing Best Practices Workshop”, Colgate Palmolive, New York, NY, March 4-5, 1997.

“Purchasing Performance Index Measurement System”, Mead Corporation, Dayton, OH,
January, 1997 - March, 1997.

“Sourcing Management: Implementing the Integrated Supply Chain”, January, April 1997,
Steelcase Corporation, Grand Rapids, MI.

“Developing a Purchasing Training Program for Buyers”, December 1996, Colgate Palmolive,
New York, NY.

“Implementing Integrated Supply Chain Management”, Workshop Seminar Series, Turkish
Petroleum A.QO., Petroleum Exploration Division, May 22-23 (Guluk, Turkey), June 5-6 (East
Lansing, MI), June 16-17, (East Lansing, MI).

"Supplier Development and Quality Management", Presenter and Benchmarking Workshop
Group Leader, Executive Purchasing and Materials Management Seminar, Michigan State

University, June, 3-8, 1996.

“Strategic Sourcing Workshop”, ITT Avionics Group, Purchasing / Planning Department, May
5-6, 1996, Fort Wayne, Indiana.

“Information Technology/Systems Application - Leading Edge Innovations”, Workshop Leader,
NAPM Annual International Conference, April 30, 1996, Chicago, IL.
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“Deploying Benchmarking Results" Focus Group Facilitator, Global Electronic Benchmarking
Network Partner Companies Roundtable, April 17-18, 1996.

“Best Commodity Strategy Practices”, Mead Corporation, Chilcothe, OH, January 10, 1996.

“Global Sourcing and International Purchasing”, NAPM - Carolinas-Virginia Annual Purchasing
Seminar, Pinehurst, NC, December 8 - 9, 1995.

"Environmentally Responsible Manufacturing: New Challenges, Hidden Opportunities", with
Steven Melnyk, APICS International Conference & Exhibition, October 22-27, 1995.

"Supplier Development and Quality Management", Presenter and Benchmarking Workshop
Group Leader, Executive Purchasing and Materials Management Seminar, Michigan State
University, June, 5-9, 1995.

"Benchmarking through the Global Procurement and Supply Chain Electronic Benchmarking
Network", with Robert Monczka and Ernie Nichols, workshop presentation, National
Association of Purchasing Management National Conference, May 23, 1995.

"Information Systems, Technology, Procurement, and Supply Chain Management - A View to
the Future", with Robert Monczka and Ernie Nichols, workshop presentation, National
Association of Purchasing Management National Conference, May 23, 1995.

"Cross-functional, Cross-organizational, Cross-locational Integration", presentation to the Global
Electronic Benchmarking Network Partner Companies Roundtable, May 1-3, 1995.

n

"Creating Supplier Alliances," Focus Group Facilitator, Global Electronic Benchmarking
Network Partner Companies Roundtable, May 1-3, 1995.

"Presentation of Results from Supplier Alliance Module," with Gary Ragatz, Global Electronic
Benchmarking Network Partner Companies Roundtable, March 1, 1995.

Employee Training Seminar Workshop - Total Quality Management, Spartan Motors Inc.,
Charlotte, Michigan, May 9-10, 1995

"TQM Goes Global", invited speaker at the Greater Lansing International Business forum, April
12,1994,

"Emerging Issues in Global TQM Practices", presentation to the International Business Center
Industry Advisory Panel, Michigan State University, December, 1993.

"Managing Component Life Cycles in High-tech Environments", training seminar, NAPM -
Central Michigan 17th Annual Higgins Lake Executive Retreat, October 8, 1993.
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"The Road to Total Quality Management", Workshop Presentation, Training Division of
Honeywell, Inc., Minneapolis MN, May 6, 1993.

"Global Sourcing: Patterns of Development", Workshop Presentation, NAPM - Central
Michigan monthly chapter meeting, November 17, 1992.

"International Purchasing Practices in Foreign and American Multi-national Firms”, Workshop
Presentation, National Association of Purchasing Management National Conference, Orlando,
Florida, May 1992.

"The Role of Purchasing in Managing Leadtimes", Workshop Presentation, National Association
of Purchasing Management National Conference, May 1991.

Certification in Purchasing Management Review training seminar, Newport News Shipbuilding,
Inc., January - March, 1992.

Teaching

Supply Chain Relationships (MBA) — development and delivery of a new class utilizing supply
chain simulations to model and manage supply chain relationships, North Carolina State
University.

Supply Chain Management: A Process Approach (MBA), curriculum development and delivery
of new 5 credit class on SCM, Fall, 1998, Michigan State University.

Negotiation and Relationship Management (Program in Integrative Management — Weekend
MBA), Fall 1998, Michigan State University, team taught with Professor Lloyd Rinehart.

Supply Chain Management (Executive MBA — Advanced Management Program), Troy, MI,
Michigan State University AMP, Spring, 1998.

Supply Chain Management: Tactical & Strategic Perspectives (MBA), Michigan State
University (9 semesters)

Supply Chain Management (undergraduate junior - 600 students per semester), Michigan State
University (4 semesters).

Operations & Purchasing Management (undergraduate junior), Michigan State University (3
semesters).

Procurement and Supply Chain Management (undergraduate senior), Michigan State University
(4 semesters).

Quantitative Methods (Executive MBA), Old Dominion University (1 semester).

Strategic Production Policy (undergraduate senior), Old Dominion University, (1 semester).
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Introduction to Operations Management, (undergraduate junior) Old Dominion University (6
semesters).

Quantitative Methods, Old Dominion University, (2 semesters).
Introduction to Operations Management, University of North Carolina (3 semesters).

Research Interests

Director, Supply Chain Resource Consortium, raised over $500,000 annually to form an
industry-university partnership with 15 Fortune 500 companies focused on research and
recruiting in supply chain management.

Current research focuses on supply market intelligence, creation of supply chain relational
capital through socialization, global logistics and supply chain risk, global sourcing from China,
disintermediation in pharmaceutical wholesale industries, and global supplier development.

Faculty Research Associate in the Global Procurement and Supply Chain Benchmarking
Initiative at Michigan State University, 1994-1999.

Research Director of the Michigan State University Negotiation and Relationship Management
Research Project, 1996-1999.

Professional Recognition and Research Grants

“An Investigation of the Level of Preparedness for Pandemics in the United States: Key Gaps in

Critical Services and Government Infrastructure”, IBM Center for the Business of Government,
Research Grant, $20,000, November 2009.

Honorary Fellow of Contract & Commercial Management (FCCM), International Association of
Commercial and Contract Management, (2009).

Recognized in 2009 as the #6 most prolific authors in the Journal of Operations Management
within the last 20 years.

Handfield was identified as one of a handful of individuals in the 2007 “Pros to Know” list compiled by
Supply and Demand Chain Executive journal
:(http://www.sdcexec.com/publication/article.jsp?publd=1&1d=9287)

“Design for Order Fulfillment”, Research Grant, Caterpillar Foundation, $250,000, September,
2006.

Visiting Professor at Manchester University, 2005.-2009

Visiting Professor, Shanghai Jiao Tong University, International Executive Education Program,
Shanghai, China, 2005.

First Trust Bank Distinguished Visiting Scholar, Queens University, Belfast, Ireland, 2004,
2005.

Awarded $500,000 grant from Caterpillar Foundation to conduct research on Supply Chain
Educational Roadmap, and Supply Chain Risk Management.
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Raised over $4 million in corporate funding for Supply Chain Resource Consortium at NC State
University, 2000-2005.

Awarded the Henry Latane Distinguished PhD Alumni Award, Kenan-Flagler School of
Business, The University of North Carolina at Chapel Hill, Chapel Hill, NC, May 2001.

Citation of Excellence for Research Implications and Practical Implications, The ANBAR
Intelligence Group, UK for the article entitled, " An empirical examination of quality tool
deployment patterns and their impact on performance”, which was published in the
International Journal of Production Research, (with J. Jayaram and S. Ghosh).

Ranked in the Top 25 Most Productive POM Authors in U.S. Business Schools in 1996
(“POM Research Productivity in U.S. Business Schools”, Journal of Operations Management,
vol. 14 (1996), pp. 41-53.)

National Science Foundation Research Grant (Transformation to Quality Organizations),
"Integrating Suppliers into New Product Design", November 1994, Primary Investigator: Robert
Monczka, Co-Investigators: Robert Handfield, Robert Trent, and Gary Ragatz.

National Science Foundation Research Grant, “Environmentally Conscious Manufacturing:
Integrating Environmental Issues into Product Design Planning and Manufacturing” January
1995, Primary Investigator: Steven Melnyk, Roger Calantone, Lal Tummala, Robert Handfield,
Erik Goodman, Keith Helferich.

Center for Advanced Purchasing Studies, Senior Research Fellowship Award, ($5,000), 1997.

Center for Advanced Purchasing Studies, “Cross-functional, Cross-Location Approaches to
Supplier Development”, Research Grant ($54,000), April, 1997.

Center for International Business Education Research, “Cross-functional, Cross-Location
Approaches to Supplier Development”, Research grant ($20,000), April, 1997.

Manufacturing Research Consortium (Michigan State University) Research grant ($30,000) with
Lal Tummala and Keith Helferich, “Evaluating the Green Supply Chain ", July 1996.

Center for Advanced Purchasing Studies ($20,000), “Identifying Adoption Determinants
Towards ISO 14000: A Large Scale Survey”, with Steven Melnyk and Roger Calantone,
National Association of Purchasing Management, September, 1996.

Research grant ($50,000) "Investigating Total Quality Management", with Soumen Ghosh and
Stanley Fawcett, Center for International Business Education Research (U.S. Department of
Education) Michigan State University, (1992 -1994).

Manufacturing Research Consortium (Michigan State University) Research grant ($30,000) with
Steven Melnyk, Mark Pagell, and Sime Curkovic, to conduct research on "The Total Cost of
Environmental Responsibility" and "The Environmentally-Friendly House of Quality", June
1994.

Best Paper (Honorable Mention) Award, Environmental Management Division, 1997 Decision
Sciences Institute Meeting, San Diego, CA.
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Best Environmental Research Paper Award Finalist, 1996 National Decision Science Institute
Conference, “Differences Between Design and Manufacturing: Theory versus Practice”, with
Steven Melnyk.

Best Interdisciplinary Research Paper Award, 1994 National Decision Science Institute
Conference, "Creating a Total Quality Culture Through Organizational Change: A Case Study",
with Soumen Ghosh.

Summer Research Grants, Michigan State University, 1993, 1994.
Summer Research Grant, Old Dominion University, 1991.
National Association of Purchasing Management Doctoral Fellowship Grant ($10,000), 1990.

Research Grant, Center for Manufacturing Excellence - Kenan Institute for Private Enterprise at
UNC ($15,000), 1989.

Richard D. Irwin Doctoral Fellowship ($2,500), 1989.

Editorial Activities and Service to the Profession

Editor-in-Chief - Journal of Operations Management, 2002 — present. Succeeded in improving
citation index and impact factor for JOM from #5 to #1 in the field of operations management
in a four year period.

Editorial Advisory Board — Journal of Supply Chain Management, July 2005 — present.
Area Editor — Supply Chain Management - Decision Science Journal, 2002 — present.

Editorial Advisory Board — International Journal of Physical Distribution and Logistics
Management

Editorial Advisory Board — International Journal of Operations and Production Management
Editorial Board — Supply Chain Management Review

Editorial Board — Journal of Integrated Supply Chain Management

Associate Editor - Cycle Time Research Journal

Editorial Advisory Board - International Journal of Logistics: Research and Applications
Editorial Advisory Board - Quality Management Journal

Editorial Review Board —Journal of Supply Chain Management

Environmental Issues Theme Chair — 1999 Decision Sciences Institute Meeting, New Orleans
Publications Committee Member, Decision Sciences Institute, 1997

Co-editor, Special Issue on “Theory Building in Operations Management, Journal of Operations
Management, 1998

Reviewer - Management Science
Reviewer — Strategic Management Journal

Reviewer - Omega - The Management Science Journal
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Reviewer - Journal of International Marketing

Reviewer - Academy of Management Journal

Reviewer - European Journal of Operational Research

Reviewer - International Journal of Production Economics

Reviewer - Operations Management Review

Reviewer - International Journal of Operations and Quantitative Management
Reviewer - NAPM Academic Conference

Reviewer - Decision Science Institute Conference.

Reviewer - Strategic Research Grant - Social Sciences and Humanities Research Council of
Canada

Reviewed Operations Management: An Introduction, by Finch and Luebbe, The Dryden Press,
November 1992.

Reviewed Purchasing and Materials Management: Text and Cases, by Dobler, Burt, and Lee,
Sixth Edition, McGraw-Hill, 1995.

Reviewed Operations Management, by Bernard Taylor, 1996.
Reviewed Operations Management, by Jack Meredith, 1996.
Vice-President of Education, Tidewater APICS Chapter. 1990-1992.

Service

NC State University, Chair, Operations and Supply Chain Management Hiring Committee
(resulting in hiring of Jennifer Blackhurst, starting in August 2002). Sole representative of NCSU
Operations Management Group interviewing candidates for the position at the 2001 Decision
Sciences meeting.

NCSU Masters Thesis Committees (2008-2009)

Ronalds Gonzalez, Wood and Paper Science
Natalia Barreto, Wood and Paper Science
Zhe Zheng, Computer Science (PhD Thesis)
Adrian Pirraglia, Wood and Paper Science
Ram Narasimhan, IMSE
Doctoral Dissertation Committees at Michigan State University
Kenneth Peterson, (Information Systems and Supply Chain Management), 1998.
Tom Scannell (Operations Management), 1998.
Jayanth Jayaram, (Operations Management), 1998.
Ajay Das, (Operations Management), 1998.
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Mark Pagell (Chair - Operations Management), 1996
James Patterson (Chair - Purchasing), 1996
Chris Bechtel (Chair - Purchasing), 1996
Michael Wasserman (Strategy), 1996
Jayaram Jayaranth (Operations Management), 1996
Ajay Das (Purchasing), 1996
Keah Choon Tan (Operations Management), 1995
Vijay Sondhi (Operations Management), 1993
Steven Lyman (Operations Management), 1993
Sheldon Smith (Accounting), 1992
Robert Trent (Purchasing), 1992
Committee Service at Michigan State University:
Undergraduate Supply Chain Management Curriculum Committee (1996-1998)
MBA Supply Chain Management Curriculum Committee (1996-1998)
MBA International Business Course Curriculum Committee (1996)
Operations Management Search Committee (1995, 1996)
Purchasing Comprehensive Exam Committee (1992 - present)
Operations Management Exam Committee (1992 - present)
Honors College Advisor (1992-present)
Materials and Logistics Management Student Advisor (1992-present)
Doctoral Student Admissions Committee (1993-present)
Center for International Business Education, Committee member (1993-present)
Organizational Behavior Candidate Search Committee (1995)
Purchasing Candidate Search Committee (1995)
Management Department Teaching and Advisory Committee (1992-1995)
Doctoral Student Handbook Committee (1994)

Faculty Representative, Student Chapter, American Society for Quality Control,
Michigan State University, 1995-1997.

Executive References
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Phil Priest

Director, Global Logistics
011447748333054
phil.r.priest@gsk.com
GlaxoSmithKline

Doug Kent

Project Leader, Cornerstone
Suncor Energy
DKent@Suncor.com
780714 7733

Kevin |. Pait

Director of Strategic Planning
Fossil Fuels

Regulated Fuels Department
Progress Energy

PEB 8A /(919) 546-7303
kevin.pait@pgnmail.com
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